


Trends and Transformations 

Impacting Today’s Producer 



Disclaimer 
This presentation is intended to provide a general 

educational overview of insurance regulatory topics.  

The materials contained herein are not intended nor 

should they be construed to provide specific legal or 

regulatory guidance. The content of this presentation 

and any related discussion represents the views and 

perspectives of the speaker(s) and do not in any way 

constitute official interpretations or opinions of the 

Missouri Department of Insurance.  Legal or regulatory 

counsel should always be consulted to review specific 

questions or issues of regulatory compliance.   



Panelists 

Zac Anschutz, Advisors Excel 
Matthew Diddy, Edward Jones 
Larry Case, Missouri Association of Insurance Agents 
 
Moderated by: 
Carrie Couch, Missouri DIFP 
 



Overview 

 

• DOL Fiduciary Rule 

 

• Financial Exploitation of the Elderly 

 

• Value added services 



DOL Fiduciary Rule 

• What is a fiduciary? 
 

• What products are impacted? 
 
• Who is impacted? 
 
• How are commissions impacted? 

 
• How can I comply? 

 



Financial Exploitation of the Elderly 

• What is Financial Exploitation? 
 
• Who is at risk? 

 
• Red Flags? 
 
• Who are the perpetrators? 

 
• How to respond? 
 



Customer Needs and Wants 

• Value Added Services 

 

• Communication and Client Engagement 

 

• Asking the Right Questions 

 

• Meeting Clients Needs 

 



Contact the Panelists 

 Zac Anshutz, Advisors Excel 

Zac.anshutz@advisorsexcel.com 

  

Matthew Diddy, Edward Jones 

matthew.diddy@edwardjones.com 

 

Larry Case 

lcase@moagent.com 
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Contacts 

• Missouri Department of Insurance, Financial 
Institutions and Professional Registration 

 800-726-7390 

• Missouri Securities Division 

 800-721-7996 

• Attorney General’s Office 

 800-392-8222 

• Department of Health and Senior Services 

 800-392-0210 

 

 






